Dear Customer,

In order to guarantee not only an excellent product quality, also a fluent shipping to
Switzerland, we ask you in advance to open a so-called “tax deposit account” at the customs.

Swiss Federal Customs Administration, Fon: (0041) 584637640.

We suggest to submit this proof and account no. directly to UPS and give your attorney for
customs clearance.

For further information please call UPS, Switzerland hotline. Fon: (0041) 44 200 41 00 or for
Liechtenstein, UPS hotline. Fon: 0800-88-88-33 (toll free in Liechtenstein).

It is to avoid high fees (templates, default interest, etc.) and complications at the customs.

Please understand, that other procedures may cause fees, which we have to charge you.



